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Get Started 

Introduction to Consumer Asset-Based Lending 

Consumer Asset-Based Lending provides a secure way to access your account reports and other important account 

information. You can access daily or monthly account reports, which include daily loan balances, monthly interest 

statements and monthly loan ledger activity. You can also request advances or view your history of online requests 

for funds, and notify Wells Fargo of upcoming payments on your loan.  

 

Questions about Consumer Asset-Based Lending? 

If you have questions about the Consumer Asset-Based Lending service, call your Relationship Manager or contact 

Wells Fargo Preferred Capital Monday through Friday 8:00 am to 4:00 pm Central Time at 1-800-569-5016, or send 

an email to WFPCCEOHelp@wellsfargo.com. 

Outside of these hours, call Client Services Monday through Friday 6:00 am to 9:00 pm or Saturday 8:00 am to 6:00 

pm Central Time. 

If calling from a country that supports the Universal International Freephone Number (UIFN) standard, dial the 

international dialing code and the UIFN phone number, which is 8000-AT-WELLS (8000-289-3557). 
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Client Sign On Home 

The Client Sign On Home screen is the default home screen for Consumer Asset-Based Lending. From this screen, 

use the left navigation to access reports, request an advance, submit a notification of payment, and access 

presentations from the Wells Fargo Preferred Capital Summit events. Occasionally, important Wells Fargo–specific 

information will appear on this screen. 
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Reports 

About Reports 

Consumer Asset-Based Lending provides a secure way for you to access your account information. All reports are 

delivered in PDF format, so you will need to download and install Adobe Acrobat Reader for free at 

https://get.adobe.com/reader/.  

Select the type of report you want to view from the left navigation or the links in the middle of the Reports screen.  

Report types include: 

 Loan Status 

 Loan Ledger 

 Interest Statements 
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Types of Reports 

Loan Status 

Loan Status reports allow you to view your account’s daily loan balances.  

1. On the Loan Status screen, select the link for the report you want to view. 

2. A PDF of the report displays.  

3. The report will download and you can choose to open, save, or cancel it.  
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Loan Ledger 

Loan Ledger reports allow you to view monthly activity on your loan(s). 

1. On the Loan Ledger screen, select the link for the report you want to view. 

2. A PDF of the report displays.  

3. The report will download and you can choose to open, save or, cancel it.  
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Interest Statement 

Interest Statement reports allow you to view monthly interest information for your loan(s). 

1. On the Interest Statement screen, select the link for the report you want to view. 

2. A PDF of the report displays.  

3. The report will download and you can choose to open, save, or cancel it.  
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Request for Advance 

About Request for Advance 

You can submit online requests for advances on your loan.  

1. Select Request for Advance from the left navigation. 

2. Fill in the applicable fields. 

3. Select Review Request. The Advance Summary screen displays. 

4. Confirm that the summary of the request for advance information is accurate. 

5. Select Modify Request or Edit to make changes to your request, or select Submit to complete your 

request. A confirmation screen displays. 

 The Help link for the Availability from Client Total line of the most recent Loan Status Report provides a 

sample Loan Status Report to show you where you can find the total available amount. 

 The Request for Advance does not activate an advance. It only triggers a notification for an advance 

request. Your request will be processed according to your finance agreement.   
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Edit a Request 

1. To make changes to a request, select Modify Request or Edit on the Request for Advance - Step 2 of 2 

screen. You will be taken back to the previous Step 1 of 2 screen. 

2. Make the desired changes and select Review Request. 

3. Confirm your changes. 

4. Select Modify Request or Edit to make additional changes to your request, or select Submit to complete 

your request. A confirmation screen displays. 
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Request History 

The Request History screen provides a history of all requests for advances that were made online. This history will 

not include requests for advances that were not made online.  

 

 

 
 

  



  
 

Consumer Asset-Based Lending User Guide  12     
April 2018 

Notification of Payment 

About Payment Notifications  

Payment Notifications allow you to let Wells Fargo know you are making a payment. 

1. Select Notification of Payment from the left navigation. 

2. Fill in the applicable fields. 

3. Select Review Request. The Step 2 screen displays and provides a summary of the information from the 

previous screen. 

4. Confirm that the information is accurate. 

5. Select Modify Request or Edit to make changes to your notification, or select Submit to complete your 

notification. A confirmation screen displays. 

 Notification of Payment does not transact a payment. It generates an online notification to inform Wells 

Fargo that a payment is being made.   
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Edit a Notification of Payment 

1. To make changes to a notification, select Modify Request or Edit on Notification of Payment - Step 2 of 2 

screen. You will be taken back to the previous Step 1 of 2 screen. 

2. Make the desired changes and select Review Request. 

3. Confirm your changes. 

4. Select Modify Request or Edit to make changes to your notification, or select Submit to complete your 

notification. A confirmation screen displays. 
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Notification History  

The Notification History screen provides a history of all payment notifications that were made online. This history will 

not include payments or payment notifications that were not made online.  
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Client Events 

Client Events offers you access to presentation files from the Wells Fargo Preferred Client Annual Summit and other 

client events.  

 

 

Sign Off 

To end your session, select Close from the left navigation. The Session Closed screen displays to confirm you have 

signed out of the application. 
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Glossary 

A-M 

Term Definition 

Advance Requested funds wired to borrower per terms of executed Loan Agreement. 

Borrower Rep The approved representative for the loan borrower. 

Client Event Events for Wells Fargo Preferred Capital clients, including the Wells Fargo Preferred 

Capital Annual Summit and other client events. 

Client Total Availability Total amount of funds that is available to the client to borrow when submitting an 

online Request for Advance. This amount can be found on the current Loan Status 

Report. 

N-Z 

Term Definition 

Notification of Payment Within the Consumer Asset-Based Lending application, clients can submit a form to 

notify Wells Fargo of a payment on a loan. This does not generate a payment. 

Request for Advance Within the Consumer Asset-Based Lending application, clients can submit a form to 

notify Wells Fargo of an advance request. This does not generate an advance 

transaction. 

 


	Get Started
	Introduction to Consumer Asset-Based Lending
	Questions about Consumer Asset-Based Lending?


	Client Sign On Home
	Reports
	About Reports
	Types of Reports
	Loan Status
	Loan Ledger
	Interest Statement


	Request for Advance
	About Request for Advance
	Edit a Request
	Request History

	Notification of Payment
	About Payment Notifications
	Edit a Notification of Payment
	Notification History

	Client Events
	Sign Off
	Glossary
	A-M
	N-Z


